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Dear Larraine,  
 
I have written separately in my capacity as a London Assembly Member to the Leader of 
the Council, asking for a review of information requested from residents on Camden’s 
official and online forms, so as to be as inclusive and non-intrusive as possible in terms 
of equalities.  
 
I am writing to you now with some examples of practice within Camden that I think could 
be improved.  
 
In general, I believe these processes should be reviewed and standardised. In City Hall I 
have won the agreement of the Mayor to review policies for collecting data on gender 
and introduce the following principles across the GLA group: 
  

1. Giving people the option not to reveal their gender when filling in forms to access 
service, include a choice of gender neutral titles. 

 
2. Name-blind shortlisting processes when recruiting staff.  

 
Examples from Camden forms where changes are needed (I have only checked online 
forms, not processes that require information on paper): 
 
Camden Active signup form 
I have had a Camden resident complain that the web form to sign up for the Camden 
Active account asks a compulsory question about ethnicity which doesn't even offer 
'prefer not to say'. It also asks for gender in another compulsory question and only offers 
male and female. Options including transgender and intersex and ‘prefer not to say’ 
should also be available. 

 See https://camdenactive.camden.gov.uk/register/  
 
Recruitment account registration 
When reviewing this process I found that the first question requires a choice of pronoun, 
for which the options are Mr, Mrs, Miss, Ms, Councillor, Doctor, Father, Lady, Lord, 
Master, Professor, Rev, Sir & Sister. A wider range of options, including the gender-
neutral prefix Mx and an option not to choose a title should be available.  
 

 See: http://www.togetherwearecamden.com/  
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Library membership 
Applying for Camden library membership also requires a pronoun choice from a much 
longer list (including 'Count', 'Pastor' and 'The Hon'). This is much better and does 
include the 'Mx' gender-neutral pronoun. The form optionally asks for gender, but only 
offers male and female as choices. 

 See https://camden.spydus.co.uk/cgi-bin/spydus.exe/MSGTRN/OPAC/JOIN  
 
Other forms 
Other forms, such as signing up for a Camden Account, don't require gender information 
or a pronoun. But others, such as signing up for a business account, do.  

 See https://business.camden.gov.uk/home  
 
Making changes to this small number of data collection processes to ensure there is a 
standard approach when asking for gender or ethnicity-specific details, would be simple 
and a small but significant step forward, as would making any necessary changes to 
recruitment practices to reduce unconscious biases when shortlisting 
 
The Mayor has responded positively on these issues so I hope Camden Council, will 
carry out a review and make the same improvements for better equality and 
opportunities for all residents and prospective employees. 
 
Yours sincerely, 

 

        
 
Councillor Siân Berry    
Highgate Ward    
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