
 

 
Consultation response on Camden Council’s West End 
Project proposals 
 
This is the Camden and London Green Party response to Camden Council’s 
consultation on the West End Project scheme: 
http://www.wearecamden.org/westendproject/  

 
Things we welcome: 
We particularly welcome the removal of the gyratory, lower speed limits and the 
focus on providing improvements for pedestrians and the creation of new high-
quality public spaces in areas currently blighted by excessive motor traffic and high 
levels of pollution.  
 
Lower speed limits are also very welcome, and we hope that in addition to physical 
measures such as the raised tables proposed, there will be effective enforcement of 
these limits to ensure we gain the benefits of improved road safety.  
 
We also welcome the focus on cycling improvements and the recognition that many 
more people are expected to be cycling in future, and the desire to accommodate 
this positive change which – if fully realised – will lead to benefits for health and 
wellbeing, a reduction in traffic and congestion in the centre of London and a 
reduction in air pollution.  
 

Overall comments on how the project should be 
improved: 
While we welcome the project’s proposals, we do not think they are bold enough, 
especially in terms of the potential to remove road space for private motor vehicles 
and taxis.  
 
This is a very major project, which will ‘lock in’ the share of road space it provides 
for different modes for decades. The project as it stands misses the opportunity to 
build for a much more ambitious mode shift to cycling, public transport and walking 
on this crucial route through some of Camden’s most important public spaces and 
economic centres.  
 
Importantly, the plans do not include anywhere plans for full-width two-way 
segregated cycling, despite the clear opportunity to do so. On Tottenham Court 
Road, cyclists are expected to share space with buses, and on Gower Street, 
inadequate 1.5 metre lanes are proposed. We fully support London Cycling 
Campaign’s call for the plans to provide “a minimum of 4 metres width of ‘protected 
space for cycling’ in either Gower Street or Tottenham Court Road” 



 
The provision of this is possible with the removal of more motor traffic from the area, 
giving over more space to cycling, and to walking too, and we believe the potential 
for this has been wrongly overlooked. Specifically, option 4 in the outline of 
alternatives (which would close either Tottenham Court Road or Gower Street to 
through motor traffic completely) is rejected on the ground that: 
 

“This would lead to an unacceptable amount of traffic diverting onto 
surrounding residential streets and unacceptable delays to buses.” 

 
However, while this conclusion may reflect the outputs from current traffic models, 
we do not believe this would be the actual result of such a move and that closing 
both routes to through motor traffic would be entirely feasible.  
 
The potential for traffic ‘evaporation’ (if necessary, backed up and encouraged with 
‘smarter choices’ publicity and travel planning to reinforce the need to avoid driving 
through this area and to mode- and time-shift any necessary journeys) has not been 
fully taken into account in the modeling. This is despite recent relevant experience 
around various Crossrail sites, including at Tottenham Court Road, and the highly 
successful travel planning programme around the 2012 Games which saw 35% of 
Londoners making changes to their weekday travel, either by switching mode, 
cutting down on journeys or travelling at different times.i 
 
Overall, we believe Camden should be planning boldly for the mode share we need 
in future decades, not for a slight adjustment to the prevailing conditions, especially 
when this results in less than ideal provision for pedestrians and cyclists – the 
modes that currently need most support and the largest step-changes in provision. 
 

Specific issues: 
Below we provide brief comments on specific aspects of the scheme that should be 
adjusted at a minimum in order to improve current plans.  

1. There is no reason for opening up Tottenham Court Road for through traffic 
after 7pm. This will remove almost all benefits for pedestrians, cyclists and 
buses during these periods. We suggest that the road is opened for access 
only during a specified period, ideally after 11pm (we understand the need 
for loading and unloading for shops). We also suggest the road is divided into 
a north and south part for loading during this period so that there is no 
through traffic. 

2. On Tottenham Court Road there will be no separation between buses and 
bicycles, and a very large number of buses using the road.  We suggest that 
there should be separate bus and bike lanes, and where the road narrows at 
the southern end have alternate working for buses controlled by traffic lights.  
Given that the traffic will be buses only there should be sufficient capacity 
that it will only add minimal delays for bus users, whilst encouraging cyclists 
who are not confident with large vehicles. 

3. A lower speed limit than 20mph should be considered for Tottenham Court 
Road. Combined with the removal of conflicts with cyclists and other traffic 
(e.g. at dog legs) that we propose elsewhere in this response, this should not 
adversely affect bus timings, while providing for an even safer and calmer 
public space. 



4. We are not confident that the planned dog-legs for cross-traffic on Tottenham 
Court Road will work effectively, with the danger of cars continuing along the 
road, and of there not having cleared the road before cyclists can enter (for 
instance if the exit is congested).  There is then the very serious danger of 
left-hook collisions as cars turn left and bicycles continue along the road. 
There is also the problem that congestion at the dog-legs will significantly 
delay buses.  The option for the only crossing point on Tottenham Court 
Road to be at Windmill Street/Store Street and Grafton Way should be 
explored to minimise these problems. 

5. Moving the bus routes will reduce public transort access for UCL, UCH and 
the British Museum where people (using South bound buses) will have 
considerably longer walks than today  This may be a particular problem for 
UCH where many people using the hospital have mobility problems. While 
moving to two-way traffic and consolidation and simplification of bus routes is 
overall a good idea, thought must be given to improving public transport 
access to these facilities to make up for these losses.  

6. Similarly, with these proposals not yet proposed in full design detail, the 
provision for people with disabilities in the new public realm areas and 
pavements is not clear and we support Living Streets’ call for the close 
involvement of organisations representing these groups at the detailed 
design stage. 

7. Insufficient detail is given about how the project will link up with bus and 
cycle routes outside the area with the danger that cyclists (at least) will feel 
unsure of where to go at the northern and southern edges of the area. More 
thought may be needed on the provision of cycle space on Hampstead Road 
and to the south of the project area. 

8. Floating bus stops present a design challenge on a street with high 
pedestrian volumes such as TCR. However they provide essential protection 
for cyclists when sharing a route with buses. We support the use of floating 
bus stops with the following caveats:  

i. There should be a clear pedestrian access area where pedestrians 
have priority and cyclists should give way.  

ii. The design grammar of the bypass should be legible to people on 
bikes and on foot to minimise conflict and protect anyone with 
mobility impairments.   

9. The concentration of buses on Tottenham Court road (roughly doubling with 
all southbound buses being switched from Gower Street) will be likely to 
worsen air pollution on this road unless other measures are taken. We urge 
that before the switch all routes using Tottenham Court Road are provided 
with the cleanest available low emission vehicles, including hybrids and 
electric buses. 
 

Conclusion: 
Camden Green Party believes the current proposals, while well intentioned and a 
definite step forwards from current conditions, are too much of a compromise, 
resulting in a less ambitious project than Camden deserves.  
 
We call for the current plans to be rethought, and options that further reduce road 
space for general traffic reconsidered. These would give much greater scope for 



high quality new facilities for cyclists and for even more priority to be given to 
pedestrians and better public spaces.  
 
A bolder scheme could provide the world-class public realm and transport corridor 
this area needs, resulting in a more prosperous economic centre and a safer, more 
pleasant environment for everyone. 
 
Councillor Sian Berry for Camden Green Party 
Councillor Caroline Russell for London Green Party 
July 2014 
 
                                            
i Delivering Transport for the London 2012 Games. Olympic Delivery Authority, October 2012. 
http://doc.rero.ch/record/32220/files/Delivering_transport_for_the_2012_Olympic_Games.pdf 
 


